Registration Terms and Conditions

These terms of registration govern the relationship between the “Organizer” of the conference
Medical Dispatching 2026 Prague and the “Participant.” The Organizer is Life Support s.r.o., ID
28173678, VAT ID CZ28173678, based at Spojovaci 1650, Kamenice, 251 68, Czech Republic.
Matters not stipulated in listed Terms and Conditions are governed by the applicable
legislation of the Czech Republic.

1. General Information

1.1.
1.2.
1.3.

A Participant is an individual or an organisation registered for the conference.

A confirmed registration serves as a contract for the delivery of agreed services

By confirming registration, Participants acknowledge that they have read and accepted
these terms and conditions.

2. Registration Conditions

2.1.

2.2

2.3.

2.4.

2.5.

2.6.

Registration is only possible via the online registration form, which can be found on the
conference website listed in brackets. (www.medical-dispatching.com). Registration via
e-mail is not valid.

Registration is only valid once the registration fee has been paid. Confirmation will be
sent to your listed e-mail.

Upon completion of the registration, a message including detailed instructions regarding
the payment and a participant number will be sent. This number must be used as the
reference (variable symbol) when paying the fee.

Agreed services included in the registration fee are: access to all main conference
sessions and partner exhibition, conference materials including name badge, abstract
book with programme, certificate of attendance, coffee break refreshments, first-day
lunch (soup, main course, beverage), and social evening with buffet.

The fee does not include accommodation or lunch after the end of a program on a
second day.

All conference materials will be provided at the registration before the congress.
Certificates of attendance are issued and given on the second day.

3. Payment

3.1.

3.2.

3.3.

3.4.

The price of the participation fee depends on the registration date and is determined as
follows: Early registration (November 1-15 2025): 200,- EUR/4880,- CZK. Standard
registration (November 16 — March 31 2026) 230,- EUR/5612,- CZK. Late Registration
(April 1 — April 20 2026) 270,- EUR/ 6588,- CZK.

The prices listed include 21% VAT.

Payment is only accepted via bank transfer to the bank account of the organizer with
using the Participant number as a reference.

Participants will receive a pro forma invoice after completed registration. A tax invoice
will be issued after payment.

Full payment must be transferred without further deductions for bank transfer.



4. Confirmation of a Completed Registration

4.1.

After payment, Participants will receive an email confirmation and a tax invoice. Please
bring these documents with you to register before congress.

Complaints

5.1. The participant has the right to file a claim or complaint with the organizer regarding the
services provided.

5.2. Complaints must be submitted in writing via email to the e-mail address jsme@medical-
dispatching.com within five days after the ending of the conference.

5.3. Complaints must include contact information, information about the person handling
the complaint, and a description of the issue. Otherwise, the complaint will not be
accepted.

5.4. Complaints submitted after five days after the congress or complaints without required
details will not be accepted.

5.5. The Organizer is obliged to respond within the next 30 days.

5.6. Injustified cases, the Participant may receive a partial refund or a discount.

Cancellation

6.1.

6.2.

6.3.

6.4.

The Organizer is not liable for changes or cancellation due to political events, natural
disasters, epidemics, or other form of the force majeure.

Registration of the Participant can be cancelled or transferred to another applicant via
email address jsme@medical-dispatching.com.

Cancellation before 9 April 2025, 23:59:59: 70% refund. After 10 April 0:00:00: no
refund.

The Organizer may cancel the conference due to circumstances beyond their control
that prevent them from holding the congress.

Personal Data Protection

7.1.

7.2.
7.3.

7.4.

Personal data provided in the registration form will be used only to manage registration
for congress and administration of the confirmation of participation.

The data will be stored only as long as necessary or as required by law.

The data are transferred to financial institutions responsible for payment processing. No
data will be provided to the third parties, unless demanded by legal requirements.
Participants may withdraw consent at any time by sending a registered letter to the
address Life Support s.r.o., Spojovaci 1650, Kamenice, 251 68.

In Kamenice, on 26t October 2025
Digitalné podepsal
Mg r. Ja n Mgr. Jan Bradna
Datum: 2025.10.27
Bradna 13201740100
Jan Bradna
Managing Director, Life Support s.r.o.
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